
Alumatec Pacific Products™ 
1155 West 500 North 

Centerville, UT 84014

Limited Warranty 

Alumatec Pacific Products® materials shall be guaranteed to be free from defects in 
material and/or workmanship for a period of 1-year from the original commencement of use, 
substantial completion, or date of notice of completion, whichever is the first to occur:

Commencement of use date: 

The standard limited warranty applies and is limited as follows: 

1. The product has not been subject to misuse, abuse, fire, accidents,

or by acts of providence over which we have no controls.

2.

3 

4 

The product that has not been modified, altered, defaced and/or

had repairs made or attempted by anyone other than Alumatec

Pacific Products or its authorized representatives, and that installation of

material has been completed to the factory specifications and drawings.

That Alumatec Pacific Products be immediately notified in writing (email)

of first knowledge of any type of problem (see email address below). 
Alumatec Pacific Products be given first opportunity to make any repairs,

replacement, and/or corrections to the defective construction of our

product. Either contacted directly or through the professional door dealer
that supplied the original material and at no cost to the owner, within a

reasonable period of time.

5. Alumatec Pacific Products will not be responsible for any surrounding
materials that could be damaged, including any cost to associate with 
the replacement of defective material if surrounding material is 
required to be removed to complete repairs or replacement.

In the event that a problem or maintenance issues arise, please contact
Alumatec Pacific's Service Department at: 

Phone: 801-298-0181 
Toll Free: 877-770-0181 

or via e-mail at service@alumatecpp.com 
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Store Name: 

Address: 

City / State 



Alumatec Pacific Products™
1155 W. 500 N. 
Centerville, UT 84014 USA

Alumatec Pacific will warrant this product for an additional _____-year(s) beyond 
our standard 1-year warranty period which will start upon installation and initial 
use of the product.  

Yearly maintenance will be required by a certified Alumatec Pacific profession and 
licensed door dealer to keep this additional warranty in force. This will insure that 
all parts, components, locks, and material apertures stay within the specifications 
to insurer proper operation of the door.

Starting on the installation date, door will require annual maintenance. The owner 
(end user) will be responsible for scheduling this annual service, and for payment of 
service to the door dealer. Owner will be required to save and record the service 
receipts throughout warranty period.

Alumatec Pacific Products  - Additional Warranty 
Signed by ___________________  its 
Printed name: 
Date: 

Additional Warranty

Copyright ©2019 - Alumatec Pacific Products. All Rights Reserved


	Alumatec Pacific will warrant this product for an additional: 
	its: 
	Printed name: 
	Date: 
	Store Name: 
	Address: 
	City / State: 


